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Agenda HRA Committee Meeting Tuesday 10 December 2024 

Highfield Church Halls 19:00h 

Annex i. Planning Appeal 243 Portswood Road Planning Appeal Objection 10b. 

Annex ii. HRA Crime information sharing WhatsApp Group Report 9. 

Annex iii. PACT Meeting Report 9. 

Annex iv. Digital Communications Report 11c. 

 

Prof. Roger Brown will chair the meeting which will be in three parts 

Part 1 
 

1. Welcome: Prof. Roger Brown 

2. Apologies 

3. Declarations of interest 

4. University of Southampton Presentation:  
a. Consultation on new Student Accommodation Avenue Campus  
http://www.soton.ac.uk/residences-development 
 
b. Pre-application discussion – Q and A with University Representatives 
 

5. University Liaison 
a. University information  
b. Matters arising: report back on increase in admission fees for community members at the 

New Jubilee Sports Centre  
c. Matters arising: report back on graffiti on EV charging box in Highfield Road 

Part 2. 

6. Minutes, 15 October 2024 Committee Meeting – previously circulated 

7. Matters Arising, not covered elsewhere 
a. Portswood Broadway Chairs’ letters to Council Leader 
b. PB Steering Group update 
c. Enhanced Bus Partnership Meeting Report (BC  
d. Portswood Shopping Centre Development 

8. Information from Councillors 
 

9. HRA Crime WhatsApp group for Highfield and PACT Report (NJ) 
 
 
 
 

10. Planning 

http://www.soton.ac.uk/residences-development
http://www.soton.ac.uk/residences-development
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a. 21 - 35 St Denys Road Southampton SO17 1GJ Student Accommodation 
b. Planning Appeal 243 Portswood Road Southampton SO17 2NG 
c. 35 Ripstone Gardens side/rear single storey extension 24/01118/FUL (not an HMO) 
d. HMO Extended Scheme Consultation (3 Dec – 24 Feb) 
e. 50 The Avenue, conversion into 4 flats 24/01387/PA56 

11. Reports 
a. Finance (MB) – income/expenditure for the last period 
b. Membership (NM)  - renewals; new members; not renewed 
c. Digital Communications (NJ) Report  

 

End of Part 2 

 

Part 3 Committee only 

 

12.  Debrief and discussion about the AGM 

Committee members are asked to prepare their thoughts and be ready to contribute to this 
discussion 

 

The number of attendees was not anticipated 

Was ‘the chair demonstration’ a distraction? 

How could signing in be more efficient? 

How was the members’ reception? 

 

13. A.O.B.   Reserved Business (NJ) 

 

 

 
 

Next Committee  
Meeting Tuesday 7 January, 7pm, Highfield Church Hall 

 
 
 
 

Annex i.  APP/D1780/W/24/3347923 Appellants Name: Rios Piri Piri 
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243 Portswood Road Southampton SO17 2NG 

 

The Appeal is set against the Local Authority refusal of the Amended Planning Application for extended 

hours of trading 24/00288/FUL. 

 

Highfield Residents Association objected to the original Planning Application on the grounds that the 

excessively late hours of trading would extend noise, take-away transport, private vehicles, taxis and general 

movement of people and local residents would be unwantedly disturbed more so than they already are.  

 

Of importance is a statement in the original Planning Application that the extended hours beyond midnight 

every day of the week would, ‘…. improve the services to the customer and the local area’.  HRA believes 

extended hours would actually achieve the opposite. 

 

The issue of late-night trading in an area of adjacent mixed residential accommodation, regular shops with 

normal trading hours, eat in and eat out businesses none of which trade beyond 00:00h, would cause a 

negative impact on the amenity of the area. There is no trade currently on the whole of Portswood Road 

beyond 00:00h. 

 

The amended Planning Application, to include restaurant hours beyond midnight to 02:00h on Fridays and 

Saturdays and new delivery hours until 01:00h Sunday to Thursday and until 02:30h Friday and Saturday, is 

considered to be harmful to a mixed-use District Centre.  Local residents would be unwantedly disturbed 

more so than they already are.  

 

 

Late night delivery  

For a delivery service to operate beyond midnight, would require the restaurant kitchen to be open beyond 

this, potentially resulting in extended noise, movement and disturbance into the early hours of all mornings.  

This could include traffic, voices, fumes and odours from the kitchen (residential properties at the rear) etc.  

The kitchen would need to close down later than the last delivery time of 02:30h twice a week.  This would 

be excessive. 

 

Potentially customers might not be aware of ‘delivery only’ beyond 00:00h Sunday to Thursday and beyond 

02:00h Friday and Saturday and try to gain entry to the restaurant.  This could result in disagreements and 

noise. 

 

There are parking restrictions outside of the premises either side of Portswood Road resulting in no legal 

space for delivery cars to park.  There are bus stops, soon to be upgraded and lengthened under the 

Portswood Broadway Bus-gate Trial (January 2025) as you step out of the front door.  A pedestrian crossing 

with lights is also only meters away from the restaurant entrance.  Opposite, the road has double yellow 

lines and a bus stop close by.   

 

The pavement outside to the front is approximately 9 meters in width but narrower at the bus stop and 

there is no cycle parking or any provision for delivery bikes.  Access to the rear is not possible as the back 

entrance is narrow and cluttered with bins; the service road is unadopted and unlit. 
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The delivery idea is muddled, the hours are too late and the proposal is not conducive to Portswood District 

Centre which is generally quiet and calm after midnight each and every day of the week. 

 

HRA supports the Local Authority in objecting to the Amended Application for excessively late-night food 

trading and asks for the Appeal to be dismissed. 

 

 

 

 

Barbara Claridge 

 

HRAHonSec 
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Annex ii. HRA Crime information sharing WhatsApp Group Report 
  
Reported incidents since the last HRA Committee Meeting of 15 October: (21+) 

There has been an increase of 17 incidents since the last HRA Committee Meeting, although it is important 

to note that the 21 incidents referred to below covered two months and not one as previously. 

The number of incidents are shown brackets: 

  

Low level Crime/ASB incidents (11+):  

 Shed with children's play equipment set on fire and all contents burned - Highfield Infants' School. 

 Abandoned, wrecked car left on pavement - Highfield Lane. PC Adam O'Neill confirmed possible 

accident. Vehicle removed 2/3 days later. 

 Parking on forecourt of Victory Gospel Church - particularly difficult for pedestrians walking past. 

Reported to a Traffic Warden and then separately to PC Adam O'Neill. Told that as far as they were 

concerned, these were private property issues.* 

 (multiple incidents) Four men trying car door handles all along Upper Shaftesbury Avenue, even up 

the sideways. 

 Lost dog - Highfield Lane. Owner found. 

 (two incidents) Man caught on CCTV coming down driveway of a house and 20 seconds later running 

out - Brookvale Road and Portswood Residents' Gardens. 

 Theft of purse and phone from handbag in shopping trolley while the victim was distracted when 

told to look at the scratched front of their car - car park, Sainsbury's Portswood. The car was indeed 

scratched. This was shared to the Group from the St Denys Rocks Facebook page. 

 Theft of shopping bags left on trolley. 

 Break-in - from one of Friends of Southampton Old Cemetery's storage containers. Thieves sawed 

through 5 locks and heavy chains. Five items stolen: Stihl skimmers, hedge cutter and blower. The 

thieves likely knew the items were there and could be sold easily. When reported, the Police said the 

incident would not be followed up! 

 Amazon parcel stolen from doorstep within 9 minutes of having been delivered - Oakmount 

Triangle. Thief possibly followed the van. 

Anti-social behaviour incidents in Portswood Broadway (5+): 

 Open drinking on the forecourt of Victory Gospel Church*  (6 men, 1 woman) and also by the corner 

of October Books and the unadopted alleyway. Reported to Community Safety. Told that the 

incident was passed to the Police as there were only two City Wardens on duty for all of 

Southampton! 

 Open drinking on steps of the Cancer Research Shop. It was so crowded that entering without going 

through or interacting with them was difficult. 

 Fight between two street drinkers - forecourt of Victory Gospel Church. The Police were called and 

arrived in two cars and a van. They took one street drinker away and confiscated their drinks.* 

 Street drinkers reported to Portswood Police Station. An Officer was sent to "have a word with 

them". 

 A group of girls blatantly shoplifting from charity shops in Portswood Broadway and denying it when 

challenged. Staff were communicating between charity shops to warn each other. One girl 

arrested (multiple incidents) 
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*Note: When asked, PCSO Hayley Morrison said she believed that the Victory Gospel Church forecourt is 

private property, but “they do engage with people if they are sat there drinking.” Also, when asked if the 

Police are still able to stop them drinking in the open while there and does the Victory Gospel Church 

forecourt area come under the Public Spaces Protection Order for Portswood? She said: “Yes I believe that it 

does.” 
 

Reports from 'Southampton Police' on Facebook and from 'Hampshire Alert' / 'Hampshire & IOW 

Constabulary' emails (5): 

 Appeal for help in identifying two men who stole £1,000 worth of cosmetic products from Boots, 

Portswood (police image of men wanted). 

 Man charged with Class A drugs supply - Lawn Road. 

 Man charged after staff member was assaulted at Sainsbury's, Portswood when the man was 

challenged as he attempted to steal drinks. 

 Serious assault of man in early hours; suspected stab wound to neck - Portswood Road. Police 

appeal for more information on incident. 

 Man's body located in undergrowth in wooded area on A35 The Avenue at Burgess Road junction. 

Police appeal to identify him, non-suspicious death. 
 

All crime and antisocial behaviour incidents are listed here: https://www.highfieldresidents.org.uk/crime-

incidents/ 

  

New road/area representative  

There is a new road/area representative in the WhatsApp Group who is representing Richmond Gardens. 

This recruitment was facilitated by Cllr Barbour. 
 

 

Sainsbury's and other CCTV in Portswood - standing item until all CCTV are in place! 

  

CCTV cameras at Sainsbury's 

 

At the last HRA Committee meeting, I reported that Cllr Finn had confirmed that the CCTV at Sainsbury's had 

been fixed and has been up and running for over one month (now 3 months!), which is very good news. 

Thank you to Cllr Finn for all her efforts in this and to the City Council team who managed to get the CCTV 

working again. By way of background, the Section 106 Agreement wording did not secure ongoing 

maintenance/operation of the Sainsbury's CCTV cameras by Sainsbury's, only that they were provided prior 

to occupation. 

  

Other CCTVs in Portswood - to be kept under review 

 

 There is currently one CCTV camera in use outside Coffee#1. This turns both ways. 

 

In an email dated 4/12/24, Chris Brown, Head of Community Safety, confirmed the following: 

Under Operation Sentinel: "The extra CCTV was a ballpark figure of £15k, and we also put in temporary 

cameras whilst waiting to fit the permanent ones, and also reactivated one camera on top of Sainsburys." 

 

Previously, Chris Brown had confirmed to Cllr Finn that they have "two permanent cameras on order that will 

https://www.highfieldresidents.org.uk/crime-incidents/
https://www.highfieldresidents.org.uk/crime-incidents/
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be installed outside the Library on the west side of the Broadway and outside Roebridge Farm Shop 

(greengrocer), opposite Westridge Road. These have already been identified as locations by the Portswood 

Corridor scheme after research and consultation. The orders for works with Balfour Beatty are being scoped, 

but funding is secure."   

 

He also confirmed to Cllr Finn that there was a temporary solar camera installed as a stop gap measure 

opposite Poundland, pending those two permanent cameras being installed. 

 

 

Annex iii. PACT Meeting, Monday 2 December 2024 held at Highfield Church Centre on 2 December 2024 

 

Apologies in advance - these are not verbatim notes and some items might have been omitted and/or 

misinterpreted. 

 

 

The PACT Meeting was well attended and included, among others, Roger Brown, Barbara Claridge, myself, 

three other representatives from the HRA Crime information sharing WhatsApp Group and the three Ward 

Councillors. Malkeat Singh (SCC Engagement Officer) took the Minutes, with PC Adam O'Neill chairing and 

PCSO Hayley Morrison also representing Portswood Neighbourhood Policing Team. 

 

Roger Brown queried how attendees received the Minutes and Malkeat Singh decided to hand round a sheet 

of paper towards the end of the meeting for attendees to sign up with their email address, should they wish 

to receive them. 

 

The main and relevant items covered were: 

 

Follow-up on Action Point from PACT 9/9/24 - Belmont Road 

 

This is a dangerous situation where people are sometimes going the wrong way and ignoring No Entry signs. 

It is well signposted. The police will keep an eye on it and there have been no further concerns since the 

issue was raised. 

 

Follow-up on Action Point from PACT 9/9/24 - Operation Sentinel 

 

Nadine Johnson asked if Francesca Prior had followed up on this Action Point and found out about the 

additional Home Office funding, what areas would be covered and if this included Portswood. 

 

PC Adam O'Neill responded that the local authority receives funding from the Home Office for various 

actions to be carried out both by the police and Community Safety. Portswood is included in Operation 

Sentinel. Chris Brown, Service Manager for Stronger Communities/Community Safety is the budget holder. 

The funding expires in March 2025. For the Portswood Neighbourhood Policing Team, one of the actions is 

to conduct short patrols of Portswood High Street on calculated dates and times, recording such things as 

GPS location, destination and how many steps taken. This data is sent to the Home Office to marry up with 

crime reports for their trial research.  Portswood police had thought that some of the money would fund 

some police overtime, but this was not the case. For Community Safety, some of the funding is used to 
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support Street Pastors for additional Warden patrols in Portswood High Street. For more detail, see email 

from Chris Brown addressed to Roger Brown, dated 4/12/24. 

 

People cycling on the pavements 

 

PC Adam O'Neill confirmed that the police do challenge them (although a member of the public disputed this 

in cases they had seen). The advice is that members of the public should not intervene in case the cyclists 

respond aggressively. All incidents should be reported to the police on 101 or online, giving dates, times, 

locations and descriptions, otherwise the police would not know this has happened and the incidents would 

not be recorded in their area statistics. Videos can be uploaded if the reports are made 

online:  https://www.hampshire.police.uk/ 

 

E-scooters/e-bikes on pavements and on the road / Problems with some food or other delivery vans 

 

One member of the public (MOP) raised cargo bikes/food delivery electric bikes as a particular concern as 

they are large, heavy and dangerous and are sometimes ridden on the pavement. They asked if these could 

be targeted by the police in particular because of the danger they pose.  

 

Food or other delivery vans are often driven by people whose English is their second language and when 

unloading goods, they do not always park legally, creating health and safety issues. Could the Council engage 

with businesses and drivers to comply with safety regulations? This also applied to cargo bikes/food delivery 

bikes. 

 

Of the e-scooters, only the Voi rental scooters are legal and there is a proper reporting system in place: 

Use the online form at Report a Voi 

Email support@voiapp.io  

Call the 24-hour customer service helpline on 0808 501 5724. 

 

All other e-scooters are unlawful and can only be used on private land. While having no registration 

numbers, incidents should still be reported to the police giving the time, date, location, description (as with 

bikes - see above). Police enforcement procedure is education for a first offence. If this is not adhered to, 

then the e-scooter is seized and destroyed. The latter does require waiting for a recovery truck which can 

take time. 

 

PC Adam O'Neill appeared to take the view that these are mechanically propelled vehicles which should be 

governed by the same laws as other vehicles on the road i.e. they need to be insured, have MOTs, drivers 

should have helmets, there should be an age limit, they should adhere to traffic regulations, etc 

 

He asked if Councillors could find out the number of Voi e-scooter penalties there had been. 

 

PC Adam O'Neill said they were planning a big operation - a 'Day of Action' - with the Road Policing Unit to 

take place soon. This would target e-scooters, delivery drivers, cycling on pavements, etc. They will assess 

the effectiveness of this operation and publish the figures for the community. 

 

In conclusion, PC Adam O'Neill said that if the police spent their time on the above, they would not have 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hampshire.police.uk%2F&data=05%7C02%7C%7Ce63fe702a86944f6f81a08dd153d277b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638690074581760902%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sG%2FUglIvwS0ctH%2F1iHUoEgg65uSvergPDH9Fd3yiY2Y%3D&reserved=0
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time for anything else. It was therefore important that the public report everything so that all incidents can 

be reflected in the area statistics which would then attract the necessary funding. He would also continue 

with his existing action to educate the public on social media, through emails from Hampshire 

Alert/Hampshire and the IOW Constabulary. 

 

Proportion of police time spent in a normal working day in Portswood High Street 

 

Roger Brown raised this question. The police were unable to quantify this, given the number of issues they 

have to deal with, including backfilling 999 emergency teams. No two days are the same. The area they 

cover has been extended considerably over the years. It used to be just the Portswood area, but it now goes 

as far as Mansbridge and the General Hospital. They try to get to Portswood High Street as much as possible 

but they could not guarantee it being daily unless it was for a call-out. Malkeat Singh said he would also ask 

the Manager of Community Safety, Chris Brown, the same question and copy Roger Brown into the 

correspondence as this was clearly a big issue with the audience. 

 

Speeding on Highfield Lane 

A pre-meeting PACT update was emailed about action taken on this by the Highways Team. This subject had 

been raised at several previous PACT meetings. See below.  

One MOP mentioned that after Glebe Court, motorists would just speed up as the 20mph speed limit only 

extended from the junction with Portswood Road to Glebe Court. Was it not possible to extend it all the way 

along Highfield Lane? Barbara Claridge commented that there was also a lot of speeding in Westwood Road. 

 

"Ahead of tonight’s PACT meeting, please see below reply form our Highway’s Team, regarding concerns 

raised at the last PACT meeting on 9 September. 

Speeding on Highfield Lane: 

In regard to Highfield Lane we are looking at installing a couple of our Vehicle Activated Sigs (VAS) signs here. 

Units will be in a location for a month and then will move elsewhere. .We have two locations earmarked for 

units to be on Highfield Lane as follows: 

In January, towards the Portswood Road end of Highfield Lane. Units will be placed in the vicinity of Glebe 

Court in February. A number of other locations around Portswood have also been identified in line with the 

trial Portswood scheme. 

We would welcome any feedback from residents on where they feel speeding is most prevalent on Highfield 

Lane and we can see if there are other opportunities to place the VAS units there too. 

As speed enforcement is carried out by the police, we’d encourage residents to continue to report issues to 

the police to assist with their intelligence, should any availability for enforcement become available. Making 

a road traffic incident report | Hampshire and Isle of Wight Constabulary. It is also now possible to submit 

video footage to the police – details are on the webpage link. 

 

Guardian Court, Westwood Road: 

We wouldn’t usually support a request for restrictions across an access without evidence that it is being 

blocked on an on-going basis. We would recommend that the owner considers applying for a H-bar marking 

to highlight the presence of the entrance in the first instance" 

  

Thomas Lewis Way 

Over recent years, flooding appeared to have got worse in this area, particularly the area round the junction 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hampshire.police.uk%2Fadvice%2Fadvice-and-information%2Frs%2Froad-safety%2Fmaking-a-road-traffic-incident-report%2F&data=05%7C02%7C%7Ce63fe702a86944f6f81a08dd153d277b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638690074581803718%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TllOEVqhiVKwOLMOyetYmH5Akr0LKOU2thM31KCsaps%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hampshire.police.uk%2Fadvice%2Fadvice-and-information%2Frs%2Froad-safety%2Fmaking-a-road-traffic-incident-report%2F&data=05%7C02%7C%7Ce63fe702a86944f6f81a08dd153d277b%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C638690074581803718%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TllOEVqhiVKwOLMOyetYmH5Akr0LKOU2thM31KCsaps%3D&reserved=0
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with St Denys Road. Part of TLW was closed recently with Storm Bert which caused traffic chaos; about 6 

roads were inundated. It was acknowledged that this was a Highways issue and Councillors were waiting for 

a report. 

 

Break-in: a storage container belonging to-Friends of Southampton Old Cemetery 

Barbara Claridge reported that FoSOC had recently had some very expensive tools stolen. Before the call to 

101 to report the incident ended, they were told that nothing would happen. They were disappointed and 

upset. PC Adam O'Neill said that he would follow this up as it should not have happened. 

 

Safer Places Scheme 

Cllr Barbour said that the Scheme had been relaunched and she would send an update to Nadine Johnson 

for publishing. 

 

Future dates and venues for Portswood PACT meetings 

  

Monday 24 March, 6.30-8pm 2025 (Hall, Highfield Church Centre) 

Monday 16 June, 6.30-8pm 2025 (Hall, Highfield Church Centre) 

Monday 8 September, 6.30-8pm 2025 (Lounge, Highfield Church Centre). 

 

 

Nadine Johnson 

Digital Communications 
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Annex iv. Facebook/Website 

  

There are now 1140 followers on the HRA Facebook page, an increase of 24 since HRA Committee Meeting 

of 15 October 2024. 

  

Thank you to Ken, Barbara and one other HRA member for their photos. 

  

E-news 

  

Special editions of E-news were emailed to members on 26 October and 24 November. Thank you to all 

those whose photos we were able to use. 

  

Local news 

 

Mettricks Portswood - Highfield residents evening 

 

Monday 16 December from 6pm has been selected by Mettricks Portswood as a Highfield Residents Evening, 

where they will be offering complementary mulled wine and minced pies.  Jimmy and Wilson of Ascapart 

Beer and Coffee respectively will be attending to give chats and tastes of their locally produced product.  

  

Roebridge Farm Shop (greengrocers) / Portswood Hardware 

  

I understand that Roebridge Farm Shop will be closing on 21 December. At the time of writing, Portswood 

Hardware do not yet have a closure date. 

 

 

Nadine Johnson 

Digital Communications 

  

 


