
 

 

Informal notes of PACT Meeting: 24 March 2025 
 
These are my informal notes and not verbatim. Not every item might have been included or 
interpreted correctly. 
 
The meeting was fairly well attended with, among others: 
Francesca Prior (FP) SCC, in the Chair and Minute taker 
PC Adam O'Neill (PO'N) & PCSO Hayley Morrison, Portswood Neighbourhood Policing Team 
Barbara Claridge (BC) and Nadine Johnson (NCJ) from HRA  
3 other HRA Crime information sharing WhatsApp Group members  
Councillor K Barbour. 
 
Apologies were sent from 7 HRA Crime information sharing WhatsApp Group members. 
 
 
1.Crime statistics for Portswood Ward 
 
143 crimes were reported for the month of January 2025: There was an approximate 
decrease of 10% since December 2024. Top of the list were violent and sexual offences; 
second were 'all other crime' (eg forgery and miscellaneous); third were public order 
offences. 
 
AO'N said these statistics, however, were not a true reflection of what is going on in the 
streets, largely due to under-reporting. It is important to always encourage people to report 
all crimes and ASB. 
 
2.Action points from previous PACT 2/12/24 
  
Southampton Old Cemetery Group - theft of tools: AO'N had tried to raise this action but 
couldn't find anything in the system. BC will go back to them to ask if they reported it as 
they said the police couldn't help. AO'N said a crime reference no would be useful. 
 
Food delivery vans - the Council should ask businesses and drivers to comply with legal 
and safety regulations - this is being dealt with by Malkeat who was not at the meeting. 
 
Questions about how much time the police and the Council's enforcement team spend 
patrolling Portswood - the police could not give a precise answer. The Community Safety 
team get to Portswood a couple of times a week, especially Gary as this is his patch. 
 
AO'N to write a small paragraph for HRA's Newsletter on doing patrols in hot spots with 
local issues - he apologised for not having done this and said he would send it to BC. 
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3.A noticeable increase in ASB in Portswood 
 
NCJ raised this issue (requested as a PACT agenda item prior to the meeting), and said that 
the recent rise in incidents of ASB in Portswood was becoming unsustainable. She and 
some others in the HRA Crime information sharing WhatsApp Group had reported recent 
incidents, some of which are listed below: 
 

 groups of 5/6 are regularly (most days) outside the former Iceland store (and 
sometimes the adjacent charity shop) and also the Victory Gospel Church forecourt, 
with open cans/bottles. They are loud, intimidating and can sometimes be quite 
frightening; 

 drug users ‘zoned out’ and doing disturbing things (eg one suspect drug user hit 
himself with a brick, another was walking in the road and shouting); 

 the bus stop outside Waitrose: two incidents in the last week. On one occasion, it 
involved a group of street drinkers and on another a group of men high on 
something and waving their arms around. With the latter, our member decided to 
walk to another bus stop; 

 on one occasion four separate groups of street sleepers/drinkers occupied four 
different locations on one side of the pavement between Boots and October Books, 
one with an armchair protruding into the pathway of shoppers (this was replaced 
with another armchair when removed by Community Safety). Except for the chair, 
this type situation is not an uncommon occurrence. 

Why should people have to walk to the next bus stop, contact the police or cross the road to 
avoid a bad/frightening experience? If this continues it will push law abiding communities 
out of Portswood as it will not be a place where people will want to visit or shop. The 
situation has now escalated from co-existing 'peacefully' with the homeless to ASB and 
potential violence.  
 
Can anything be done about it? 
 
FP responded that they were fully aware of the problems outside the former Iceland store. 
Where they are, however, is technically private land. If the mattresses were on the 
pavement, then the Council can enforce this. It is not within the power of Community Safety 
to move them on although they are looking at ways to do this. They have been in contact 
with the Landlord and are awaiting a response. They have also been in conversations with 
the Victory Gospel Church. 
 
NCJ queried whether the police can enter the Gospel Victory Church forecourt and the 
private former Iceland shop area and use the Public Spaces Protection Order (PSPO)* to 
confiscate alcohol, as they often have open cans and bottles. AO'N responded that they 
can enter these areas. However, he said when drink is confiscated, they just buy more. 
There are powers under the Anti-Social Behaviour Policing Act 2014 but that pushes them to 
a different district – ethical? They also often come back. Need to solve homelessness. It was 
acknowledged that not all of them wanted help and NCJ referred to the response she had 
received from a Community Safety Officer that some do not engage with them - see post 
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meeting note below. FP said that not all of them were truly homeless and the Council had 
no jurisdiction to make them engage. It is very complex. Sometimes it's about building up 
the relationship. Some might see Community Safety as a threat; they might be scared of 
being lied to or let down.  
 
It is the same situation everywhere in Southampton and across the country. 
 
*This covers the area from Sainsbury's/St Denys Road to Waitrose. 
 
Post meeting note: "Unfortunately, some choose for whatever reason to not engage with 
the services and offers of help. This means my team of CS Officers are limited to what they 
can do". 
 
NCJ queried whether the Public Spaces Protection Order was going to be extended as it 
expires on 29 April 2025.  FP responded that she only found out about this one month ago 
when a senior Community Safety Officer left and apologised that conversations had not 
happened sooner. It was in hand but an extension will take a long time as there are certain 
processes to go through - a report has to be compiled and then that goes to court. It's a big 
piece of work and not a quick fix, so the PSPO will lapse when it expires on 29/04/25, indeed 
right across Southampton. Additionally, is this the right tool, is there an alternative, 
something better? They are looking at different ways/partnerships. FP will be meeting with 
Executive Directors and the police to decide. It was revealed that the police have not 
collected dates and data when making use of the PSPO so there is an incomplete analytical 
picture. 
 
NCJ queried whether there were other measures that could be used: AO'N said that 
without the PSPO, there is no power to confiscate alcohol, but they can use different means: 
Drunk and Disorderly legislation; Public Order Offences; the Anti-Social Behaviour Policing 
Act 2014. Issuing fines is meaningless with homeless people, the fines will not be paid as 
even if they have the money, they will spend it on alcohol instead as it is an addiction. They 
will get the alcohol by any means even if it is through shoplifting, so a concerted effort to 
take alcohol off people does not always work. 
 
NCJ asked about the use of a Dispersal Order, not only to move groups away but also to 
break them up as often they are in groups of 5/6 or more and this can be quite intimidating 
and frightening when they have been drinking. AO'N responded that a Dispersal Order is 
usually used for much bigger groups with a high likelihood of violence eg after football 
matches. This often requires an Inspector to look at the situation. He said he would enquire 
whether this can be used in Portswood. 
 
Both AO'N and FP were very empathetic: Portswood has not been neglected - the police and 
Council are constantly addressing this issue but it is a multi-faceted problem. 
 
People need to keep on reporting both to Community Safety and to the police. 
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4.Disconnect between the Council and the Police 
 
A Member of the public (MOP) said there is a disconnect - The Council are putting things in 
place but that can't be policed eg legal rental e-scooters encourage illegal scooters; 20mph 
speed limits that aren't being monitored/enforced; pedestrianised areas with no traffic 
running through them create isolated areas where there might be even more ASB/crime as 
people avoid them on their own/at night as they feel exposed/frightened. BC said she would 
bring this up at the next Bus-gate Steering Group Meeting. 
 
5.Speeding 
 
A member of the HRA WhatsApp Group said that the speed machine located temporarily in 
Highfield Lane was great as it stopped people speeding. However, it was moved to another 
location. Is it not possible to have a permanent speed registering machine in Highfield Lane? 
BC said that if we are going to have 20mph speed limits, we need to enforce them, with 
speed boxes. Additionally, she said that there were no 20mph marking on the roads. She 
would bring this up at the next Bus-gate Steering Group Meeting. 
 
AO'N said that he was hoping to get a regular 'speed enforcement van' into areas such as 
Highfield Lane and would like to get a site for the van. He is trying to get this implemented 
in addition to targeted road enforcement, non compliance for parking and cycling on 
pavements etc. This is well underway and is looking like a likely positive outcome. When the 
operations are concluded, they will publish the results. 
 
6. Lack of police presence at protest against Bus-gate in Portswood Broadway on Saturday 
22 March 
 
It was reported to HRA by a member that there was no police presence at the above march, 
although there was on the previous march. As a consequence, it made it very difficult for 
people to cross the road to/from Waitrose with a fairly large crowd, pushchairs and dogs. 
HRA understood that the police were informed of the date and time of the march. 
 
AO'N said he was sorry to hear this and said that a specialist unit - Operations Planning deal 
with this. He can only presume that it was considered low risk. He didn't know anything 
about it and no one had raised any major issues. 
 
7. Councillor Barbour reported that Portswood Councillors were organising a first litter 
pick at Portswood Park  
 
Sunday 13 April at 09:30. Meet at the corner of Belmont Road/St Denys Road. They will go 
along Belmont Road to the play and dog parks of Lawn Road. She will send details to NCJ. 
 
Next PACT meeting: 6.30pm 16 June 2025. 
 
 
Nadine Johnson 31/03/25 


