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Minutes HRA Committee Meeting Tuesday 13 May 2025 

Annex.i. Communications between RB and Inspector Maidment and Cllr Lambert (Committee only) 

Annex.ii. Presentation of Research – Abigail Whitehouse, ‘Discussing the antisocial behaviour in Portswood’        

Year 2 Student Solent University 

Annex.iii. ‘Cycle and Pedestrian Porosity, Permeability and Mesh Density’ 

 

Committee Members present: Roger Brown, Nadine Johnson, Nicolla Martin, Dave White, Ken Burtenshaw, 

Jerry Gillen, Martin Benning, Karen Edwards 

 

Attendees: Cllr. Savage, Cllr. Finn, Cllr. Barbour, Abigail Whitehouse, Francesca Prior, Graham Linecar 

 

HRA Members: Sarah Schofield 

Apologies if anyone was missed 

 

1. Prof. Roger Brown welcomed everyone to the meeting and thanked those who had prepared papers in 

advance so that everyone could be well prepared for the meeting.  He thanked those involved in the 

Portswood Rec re-opening.  He thanked Martin Benning for taking the Minutes.   

 

Please note a volunteer will be needed to take notes at the June Committee Meeting as Martin and 

Barbara will be away.  Please contact the HonSec if you are able to help. 

 

2. Apologies: Cllr Fielker, Christine Rawnsley, Stephen Connolly, Ed Hill 

 

3. Declarations of interest - none 

 

4. Minutes 11 March 2025 – these were accepted. 

 

5. Matters Arising, not covered elsewhere 

a. Communication between RB and Inspector Maidment and Cllr Lambert (Annex.i. Cttee only) 

The response from Cllr. Lambert to RB letter following the previous Committee Meeting was helpful but 

as it had only just been received it was felt inappropriate to discuss it at this stage. It would be on next 

Agenda 

 

6. Presentation of Research – Abigail Whitehouse, ‘Discussing the antisocial behaviour in Portswood’.  

(Annex.ii.) 

Roger thanked Abigale for the presentation. Cllr. Savage made the point that there were 378 shoplifting 

incidents reported but that probably there were a lot more incidents that were not reported. He made 

the point that of the 378 reported incidents, action was taken on less than 50%. 

Sarah Schofield asked if homeless people who frequent the Portswood area attend the outreach unit in 

London Road. This was not known. The point was made that referrals to support services were key to 
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tackling the issues around homelessness – but there was no compulsion for people to accept help. 

Jerry Gillen made the point that adding more benches around the Waitrose end of Portswood might not 

be a good idea as benches can be used as bases for homeless people which can be intimidating for local 

people. 

Francesca Prior made the point that there were only 4 members in her team across the city so resources 

were limited. She was trying to arrange for signage to be put up in Portswood to say that it is a PSPO area  

RB said that HRA could promote the PSPO status 

Nadine asked Francesca P if she had managed to follow up with the owner / leaseholder of the former 

Blockbusters' site yet as she had given her the name.  Francesca responded that she would do it but had 

not had time because of being preoccupied with the gypsy encampment. 

       RB thanked Abigail for her presentation. 

 

7. Information from Councillors 

Cllr Finn: The bullet points for her report are: 

1.Local issues coming up on the doorstep and through e mails – the two main topics were litter and anti-

social behaviour. 

2.Update on Iceland development – the new owners of the site have been quite proactive in maintaining 

the area; they cleaned up excrement that had been left behind the shop. 

3.A few generic Council issues (chief executive visit to Portswood and a couple of campaigns) 

Cllr Savage:  

Cllr. Savage had held a meeting with Southern Water the previous Thursday. There were plans for the 

investment of £40m on the Portswood site. The stormwater overflow tank and other large scale 

developments were going ahead. There would be substantial disruption on local roads so SW had agreed 

to hold meetings with local residents and invite a number to a site visit and explain the scope of the 

work that will be taking place. SW had agreed for their scientists to work with the community on the 

interpretation of odour data from the site. 

       Going forward, SW will be testing water quality for faecal bacteria (ecoli) immediately up and 

downstream of the site and placing that data in the public domain. Working with SW he hopes to be able 

to achieve designated bathing water status by October 2028.  RB asked why SW were so onboard with 

trying to improve the water quality. Cllr. Savage said that the huge reduction in numbers of wild Atlantic 

salmon fry in the river had prompted the response from SW. 

 

Cllr. Savage had visited Highfield Lane near the school in the mornings at drop off time and chatted to   

local residents about the implications of traffic impacts caused at Brookvale Rd and also at Belmont Rd. 

He made representations to council officers but was unable to make any announcements at this time. 

 

He had accompanied the new SCC CEO (Jillian Kaye), along with Cllr Finn, for a visit to Portswood to 

discuss a wide range of issues that affect different parts of the ward. 

 

Together with Cllrs. Finn and Barbour they had organised a community led litter pick in the PW Central 

area which had been well attended. They had also received requests from others wishing to join the 

group. They were looking to arrange more litter picks within the area,  the next date is 22 June (at time 

of writing this is not confirmed). It was pleasing to note the presence of at least one resident from 

Highfield at the last litter pick. 

Cllr. Savage said that there was no more news on the Local Plan. 
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Cllr. Barbour: 

Cllr. Barbour reported that she had been working with tenants of the  Herbert Collins Estate – their rents 

had increased hugely. 

She had attended a conference in London that focused on the planting of fruit trees in urban areas. This 

was an idea to help reduce temperatures in urban hot spots. 

Cllr. Barbour also promoted the Urban Wild 2025 festival from 26 May to 1 June. It was being organised 

by Southampton National Park City. 

        

8. Portswood Broadway Bus-gate Trial - Report by the HonSec 

a. Bus data (BC).  The Monthly Interim Report produced by SCC has two pages on Bus Punctuality (buses on 

time arriving at the Broadway and Buses arriving late at the Broadway).   The data in these two pages 

does not compare month on month increase/decrease due to Bus-gate measures.  Rather, the results 

compare the current month with the equivalent month in 2024.  Equivalent data for 2024 has been 

requested by the Steering Group but not yet received.  The link to the April Interim Report will be 

circulated as soon as it is available.   

b. If Committee Members and Attendees have any comments on the ATZ or the Broadway Emergency 

Traffic Regulation Orders (ETRO) please send them to:  

https://transport.southampton.gov.uk/tro-consultations/portswood-broadway/ 

c. The Portswood Project Officers had been contacted to demystify the meaning of ‘Cycle and Pedestrian 

Porosity, Permeability and Mesh Density’ which was a Key performance Indicator measure.  (See 

Annex.iii.) 

 

9. HRA Crime Report – 

a. WhatsApp group for Highfield (NJ) (Full Report Annex.ii. Agenda)  

Reported incidents since the last HRA Committee Meeting of 8 April 2025: (18+) 

There have been at least 18 reported incidents since the last HRA Committee Meeting on 8 April, 

compared with 15 reported during the previous period; an increase of 3.  

b. Incident Log Brookvale ATZ area (Annex.iii. Agenda) 

 

Roger thanked Nadine for these reports which had been annexed with the Agenda for the meeting. 

 

10. University Liaison 

The University were funding an extra waste collection on Saturday 5 July. The list of roads having 

collections has been agreed with HRA and other Residents Associations. 

On June 29 there is a Summer Family Day of music at Turner Sims. Details will be sent out. 

The design of the new Avenue Campus hall of residence has gone back to the architects so no 

consultation will be happening as planned in May.  Jon Walsh made the point that the pre-application 

consultation will be between the University and the architects. There was disagreement about this 

process.  He was asked if the uncertainty of student numbers going forward could have an impact on the 

design of the new hall. He stated that the University still has plans to increase numbers along the lines 

already discussed. 

 

 

 

https://transport.southampton.gov.uk/tro-consultations/portswood-broadway/
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11. Planning 

a. 4 Leigh Road hardstanding for two cars (HRA objected) 

b. Appeal Decision 243 Portswood Road (as a .pdf attachment).  HRA had submitted a statement to the 

Planning Inspectorate to support SCC’s refusal. 

c. 25/00423/FUL - 5 Crofton Close Southampton SO17 1XB (security issues – taller back fence from 1.8m 

to 2.4m). There had been a response which was being looked at. 

 

12. Reports 

a. Finance (MB) – income/expenditure for the last period: 

Income: £811, Outgoings: £0.00, Current Account balance: £4813, savings account: £22,813 

b. Membership (NM)  - renewals; new members; not renewed 

Total paid up members 364 (April 2025 paid up members 310) 

Rolling: Jan 23: Feb 15: Mar 50: Apr 82:  Total 170.  1 New member this month.  12 members have 

not renewed in April 

c. Digital Communications Report (Full Report Annex.iv. with the Agenda) 

 

13. A.O.B. Prof. Brown reported that he had been asked to present a talk at the South Hampshire Humanists, 

‘What’s the future for Universities?’  This was an open meeting on 18 May 

 

 

HRA Committee and AGM dates: 

 

Tuesday 10 June (please will a Committee Member volunteer to take the notes at this 

meeting?) 

Tuesday 1 July (Changed date) 

No meeting in August 

Tuesday 16 September (Changed date - please will a Committee Member volunteer to take 

the notes at this meeting?) 

Tuesday 14 October 

Tuesday 11 November (AGM) 

Tuesday 9 December 
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Annex.i. Communications between Councillor Lambert and HRA Chair, Prof. Roger Brown 

(13/05/25) Committee Only 
 
Annex.ii. Outline of Abigail Whitehouse’s Presentation  
 

Discussing the antisocial behaviour in Portswood 
 

Overview of the Issue 
 
The problem-solving plan will focus on the following three aims: 
 
1. Significantly reduce ASB in the Portswood area. 
 
2. Foster community cohesion to improve safety perceptions and reporting. 
 
3. Support individuals struggling with substance misuse through rehabilitation initiatives. 
 
The Portswood hotspot area is experiencing persistent antisocial behaviour (ASB), 
necessitating targeted strategies for reduction 
 
Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, 
harassment, alarm or distress to persons not of the same household as the person’ 
 
However, this definition is broad and open to subjective opinion which creates challenges 
when creating solutions. 
 
Defining the problem 
 
Who: 
Offenders- Most commonly young adult males under 34. The age bracket fluctuates each month,   
so more research is needed to pinpoint this. Substance dependant individuals and members of the 
homeless population are associated with certain ASB however, it is important to note individuals 
going out in the nighttime economy under the influence of alcohol should be considered when 
creating strategies. 
 
Victims- ASB in the Portswood area does not typically have a single, identifiable victim but rather 
impacts all who live, work, or visit the community. This includes Local residents, students, shoppers 
and business employees. 
 
What: 
Police UK data shows that violence and sexual offences are the biggest concern with 1615 reports in 
the last 12 months. This is the biggest issue as the following highest is Criminal damage and arson 
(365) and public order (364). Shoplifting is the second highest concern with 40 cases in December 
alone. 
 
On the other hand, community feedback highlights concerns about behaviours linked with alcohol 
misuse even though this is not highly reported. 
 
Where: 
The majority of ASB incidents are concentrated along Portswood Road, commonly referred to as the 
‘High Street.’ This area is a central hub of activity, making it a focal point for issues such as street 
drinking, loitering, and disruptive behaviour. 
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Victory Gospel church [and Blockbuster car park] are a hotspot for gatherings, in particular homeless 
and street drinkers. 
Shoplifting is occurring frequently at Sainsbury’s, Poundland, Boots, and Waitrose. This can strain 
businesses to want to invest in this area. 
 
Highfield Lane in particular the Highfield Hotel which houses asylum seekers causes many ASB 
disturbances, but they are not a risk to the public, however, can influence public perceptions on 
safety of Portswood as a whole. 
 
When: 
There is no specific time frame of offences due to the broadness of ASB although, statistics show 
increases in the afternoon and evenings past 15:00. It also shows Wednesday, Thursday, Saturday 
and Sundays are most at risk of ASB. Understanding these temporal patterns is essential for effective 
resource deployment and community engagement efforts. 
 
Previous Strategies in Portswood 
Operation Sentinel: targeted police- Concentrating police presence on peak days and during late 
afternoons and evenings can act as a deterrent to potential offenders and provide immediate 
responses to incidents. Outreach programs and visibility of support services during these 
 
Public Space Protection Order (PSPO) in effect until April 2025 
 
Sign posting around the hotspot informing public of PSPO 
 
Community Feedback QR Codes 
 
PACT (Police and Communities Together Meetings) 
 
The new Bus-gate only been in operation recently and is still a 6-month trial to see its effectiveness.  
Aim is to create a greener and more pleasant environment. New loading bay introduced on St 
Dennys road for delivering goods for shops. 
 
Why does ASB in Portwood Exist? 
 
Location 
The location attracts large numbers of people including shoppers, workers and visitors, providing 
visibility for those engaging in begging or public drinking. 
 
The abundance of shops and takeaway restaurants creates opportunities for shoplifting and chaotic 
delivery practices, further exacerbated by limited parking and inadequate infrastructure for high 
traffic volumes.  Abandoned buildings and alleyways behind shops create hiding spaces for drug and 
alcohol misuse. 
 
Target/Victim 
Even if not directly targeted, the visible presence of antisocial behaviour creates discomfort and 
unease for High Street users.   
Shoppers and business owners face risks from shoplifting or aggressive begging, while pedestrians 
and motorists contend with the unsafe environment created by reckless driving and illegal parking. 
 
Offender 
Vulnerable individuals, including those from nearby halfway houses or homeless populations, may 
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resort to begging, theft, or disruptive behaviour due to poverty, addiction, or mental health issues. 
 
Targeted strategies to reduce ASB 
 
Improving ASB through environmental design 
The Broken windows theory suggests that fixing the visual appearance of an area can reduce the 
likelihood of low-level crime occurring. Using this theory, we can help communities 
feel safer and deter some ASB. 
 
Implement environmental design changes, such as barriers to prevent illegal parking and discourage 
loitering. It is costly however, having barriers will encourage drivers to use the new delivery bay on 
St Dennys road since the new Bus-gate. 
 
Portswood has recently received benches and refurbishment near Sainsbury’s. Funding to restore 
the other end of Portswood and Cleaning the pavements will also make a difference to its 
appearance and create a sense of community. 
 
Potentially contacting owners of the abandoned buildings on Portswood road and discuss what their 
intentions with the building are.  Any building plans in place can be sped up with SCC support and If 
nothing goes forward, see if it is possible to remove graffiti and put art and unique [environmental] 
designs on boarded windows to make them look more pleasant. 
 
Fostering Community Cohesion 
Establish a community outreach program with local partners like Saints Foundation and Victory 
Gospel Church. 
 
Nearby schools, Universities, charities and local community groups can potentially design artwork or 
sculptures for the hotspot area. This provides Locals with input into their city while giving Portswood 
a sense community and pride. 
 
Partner with SCC to establish safe and organised pick-up/drop-off points. This will help students and 
residents get home safely at night and may reduce the amounts of ASB occurring in the nighttime 
economy. 
 
 
Supporting individuals with Alcohol and/or Substance misuse 
Engage with local businesses and licensing to restrict alcohol purchases 
 
Installing more PSPO signs and begin enforcing the PSPO, especially for the most problematic 
individuals, using funding to support enforcement. There has been issues with giving fines to these 
individuals who street drink so directing them to a help service is mandatory. 
 
Identify top offenders via a RAG system which could subsequently guide targeted interventions, 
using funding to provide support and diversion strategies. 
 
 
 

Abigail Whitehouse 
Solent University Year 2 Student 

13/05/25 
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Annex.iii. Cycle and Pedestrian Porosity, Permeability and Mesh Density 

 

Note to Portswood Project Officers: HRA has its next Committee Meeting on 13 May.  Each month I 

give an explanation of an aspect of the Bus-gate Trial to keep members informed.  Generally I just 

use information from the Public Domain or the Transport Southampton pages.  For this next meeting 

my focus will be Key Performance Indicator 3.    

 

I would be grateful therefore, if you could provide me with some explanation of some technical 

terms which I don't understand.  

  

 KPI 3. Objective: To provide more space for people walking and wheeling with improved 

connectivity and road safety 

  

The KPI states there will be:  

  

 More space for people walking and wheeling with improved connectivity 

 Increase in walking porosity, crossings, permeability and mesh density 

 Increase in cycling porosity, crossings, permeability and mesh density 

 Improved road safety 

 Compliance with posted speed limit 

 Reduction in pedestrian and cycling KSIs 

  

Below are the explanations from the Project Officer Greg Churchill 

Please could you explain porosity, permeability and mesh density (both for walking and cycling)?   

  

A street layout that encourages walking and cycling by being well-connected and offers a choice of 

direct routes to all destinations. 

  

Could you let me know where I can see that in the local area of The Broadway?   

  

Reduced traffic on the Broadway during Bus Gate times makes it easier for people to cross the road. 

Russell Place modal filter – allows cyclists to pass through but not cars, making cycling more direct. 

  

What new provision has been made and might expect to be made should the Trial continue? 

  

Lower traffic flow on the Broadway, additional cycle parking stands close to shops, additional 

planting at spur road, new larger bus shelter (currently being installed), potential for new pedestrian 

crossing points, potential for wider footways allowing peds to pass each other more easily or provide 

seating and planting, potential to remove traffic from spur road and pedestrianise or create outside 

seating / kids play area. 

  

Where will I find increased space for people walking and wheeling (does wheeling include cycling?) 

  

Wheeling covers wheelchairs, push chairs, mobility scooters. 

Under the trial it has not been possible to create additional space for this. 
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Where will I find improved connectivity and with what?  

  

Easier and safer to cross the Broadway during lower traffic periods. 

Easier to cross Russell Place within the modal filtered area due to lower traffic flows. 

  

I would like to be able to show a map of this at the Committee meeting.   

  

A map was not available 

 

Barbara Claridge HRAHonSec 13/03/25 

  

 

 


